RECEIPTS

MOST FREQUENTLY ASKED QUESTIONS


1. Why is there a 48 hours advance notice requirement to schedule an appointment for Receipts processing?  This is the system time needed for PSD personnel to take the necessary action to make the newly gained member’s account electronically accessible in the Navy’s personnel database.  Without this lead time, PSD personnel would be unable to update an account, requiring a second visit by the newly reported personnel.  Additionally, if time permits, advance data-entry may be entered for the newly gained member prior to each appointment.

2. What can I do to make the Receipts process easier for myself?    Check in with the Command PLR and complete PSD Pearl Harbor Receipts Package accurately.  

3. How do I obtain a Receipts appointment?   Your command PLR will carry your COMPLETED Receipt Package along with the service record to PSD.  After screening of the package, an appointment will be assigned no earlier than 48 hours.

4. What is a CAC card?    The Common Access Card (CAC) replaced the old green active duty ID cards. A PIN is assigned to each CAC making the card data accessible.  All newly gained personnel will be given an accessible CAC or an appointment to obtain one.

5. Why does a local transfer have to go through Receipts processing?   Local transfers are required to go through  receipts processing to ensure Page 2 and SGLI are updated and coincide with allowances.  CAC will need to be updated to reflect a member’s meal entitlement and new command UIC.  Additionally, confirmation of special pays for the new command is also required.

6. How long does the Receipts process take?    Without any complications, the receipt process will take 1 hour.  An interview with the member should take no longer than 25 minutes.    During the interview, a member’s Page 2, SGLI, CAC and service record are updated.  At the end of the session, document updates to member’s personnel and pay files will be processed.

7. How/When is my PCS Travel Claim processed?   The travel claim is part of the Receipts Package, and must be completed BEFORE submitting the receipts package to the PLR.  After a screening for reporting and detaching dates and validation of dependency, accurate and complete travel claims will be submitted for settlement.  Discrepancies will delay the settlement of travel claims.  Discrepant claims will be returned to the member via the Command, unsettled, with explanation(s).

8.  When will I receive my Basic Allowance for Housing (BAH)  and Cost of Living Allowance (COLA for Hawaii?   The COLA is a supplemental allowance designed to equalize purchasing power between members overseas and their CONUS-based counterparts.  It basically helps off-set the high cost of living expenses overseas.  BAH and COLA for Hawaii will commence on the date member reports to their command.  However, if the member is on TLA, the COLA will start once the member’s TLA period ends.  If adequate kitchen facilities are provided during TLA period, COLA will also commence.

9. How much will I receive for COLA?   COLA payments are based on a member’s pay grade, number of years service and number of command-sponsored dependents in the area.  To determine actual COLA rates, log onto www.DFAS.MIL.  Go to Military Pay and click on Military Pay Information.  Go to Military Pay Related menu and click on Per Diem, Travel and Transportation Allowance Committee.  Select Cost of Living Allowance and click on “Overseas”.

10. How much will I be receiving for TLA?  The TLA payment is a partial reimbursement of expenses a member incurred for temporary lodging, meals and incidentals (parking and excise taxes), minus a member’s housing allowance and basic allowance for subsistence.  The ages and number of command-sponsored dependents in the area will affect the amount of TLA payable.

11. What items are required to request a TLA reimbursement?  In order to process TLA, provide the TLA clerk with your authorization letter to draw TLA, paid hotel/parking receipts and PSD Pearl Harbor’s TLA checklist.  TLA is paid in 10 days increments.  Upon processing the TLA claim, the system will take 3 working days to process and make payment to be deposited via direct deposit.

12. Where do I get my authorization to draw TLA?    The Housing office will authorize TLA and determine the periods of entitlement.  A member is required to check in with the housing office within 72 hours of reporting to Hawaii.  Documentation required for the TLA and/or application for family type quarters are as follows:  Command endorsed orders, detaching endorsement from last command and a copy of a member’s Page 2.  Pen and ink changes to the existing Page 2 reflecting the dependents new address is acceptable. 

13. What is Rations In Kind (RIK)?   When government messing is available and member is eligible to eat free, member is in receipt of RIK.    Member assigned to a command that is not automatically authorized Commuted Rations (COMRATS), receives RIK.  Coding member’s CAC RIK will allow member access to the galley and will enable member to eat free.  

14. What is Commuted Rations (COMRATS)?  COMRATS is a form of Basic Allowance for Subsistence.  Members who have to pay for their meals at the galley receive COMRATS.  Members who are authorized to mess separately and are at commands that are automatically authorized to mess separately receive COMRATS.  CAC will be updated to reflect COMRATS.  Each command will know whether or not a member needs to route a COMRATS request in order to authorize member COMRATS.  A CAC and an approved COMRATS letter (via Food Service Officer) must to be presented to PSD BEFORE the allowance can be started.

15. When will my Special Duty Assignment Pay (SDAP) post to my account?   Command authorization is required for members eligible for Special Duty Assignment Pay for NEC other than 335X, 336X, 338X and 339X.   SDAP can be processed once the gain is posted to member’s account in BUPERS. 

16. How soon after my check-in process will my enlistment bonus post to my pay account?   Upon posting of the gain to the member’s Master Pay Account (MMPA), the enlistment bonus will be paid via Direct Deposit within 3 working days providing the member hasn’t received a previous payment of the enlistment bonus.  If the member received a partial payment of the enlistment bonus, the contract information will need to be faxed to DFAS Cleveland for their intervention to credit the remainder of the member’s entitlement to his account.

17. I reenlisted for SRB before I left my last command and was told I would receive my first installment of the SRB payment on the following payday.  The money hasn’t been deposited into my account.  When will I receive my SRB payment?    *SRB entitlement will post to member’s MMPA upon posting of member’s gain.  Payment action will be initiated and payment will be deposited in member’s direct deposit within 3 working days.

18. When will the Pass Liaison Representative (PLR) be able to check out the service record?    Command PLRs will be able to check out the service record five (5) working days after a Receipts appointment.

19. I have service record entries that weren’t processed by my last command.  How do I get my service record updated?   Submit supporting documents to your PLR for updating the service record.  

*  All pay entitlements are dependent on the timely posting of the gain document.
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