New ID Card Appointment System at PSD Pearl Harbor

Personnel Support Activity Detachment (PSD), Pearl Harbor currently requires appointments for regular business, (i.e. frockees, advancements, promotions, reenlistments, extensions, expiring ID cards) of active duty personnel and their family members.  The change from walk-in customer service to appointments was in response to longer-than-average wait times, as experienced by customers.  This was due to system faults of the Common Access Card (CAC) system.  The appointment system will allow personnel (military, dependent, and retiree) to schedule a time to replace their ID card and will greatly reduce customer waiting periods at PSD.  

Active Duty Military can schedule an ID card appointment at PSD.  If more than one of your family members requires an ID card, only one appointment is necessary to accommodate a group of dependents.  Active duty customers without access to the web need to contact their command PLR/Yeoman for assistance.  

Note: The link is outside the PSD Pearl Harbor Web page and is administered by an outside agency, please read the note on the linked page below concerning this issue. To access the CAC appointment system click here and look for link at bottom of page:

 ID CARD/DEERS Enrollment Appointment
Dependents of Active Duty Military, if you plan to arrive at the appointment without the sponsor present, please verify with your sponsor that appropriate paperwork including the DD Form 1172 has been completed prior to your appointment. NOTE:  If you’re a Dependent or Retiree making the appointment, make entry either into Active Duty or Civilian box, as the page was designed only for those but it will work the same for Dependents or Retirees. 

“Walk-In” services will be authorized for Retirees and emergent needs only, (i.e. Expired, Lost/Stolen ID’s, Mutilated, and Reduction in Rate, as well as DEERS Enrollment/Initial Issue, and Newly Reporting Personnel).  

Any questions concerning ID cards should be directed to PSD Pearl Harbor’s Customer Service Department at 471-2405, ext. 421 or 471-2405 ext 200 or e-mail to RohamT@psdph.navy.mil or BaluyoGP@psdph.navy.mil 

