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NEWS-PAYPERS

Personnel Support Activity Detachment, Pearl Harbor Newsletter



WWW.PSDPH.NAVY.MIL 
                 May 2003
This newsletter update is designed to keep our customers informed of news affecting pay and personnel policies and procedures.  We hope you find it informative and useful.

Questions regarding this newsletter may be addressed at the next PLR meeting on Wednesday, 7 May 2003 at 1030 in the PSD Conference Room.
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PSD HOURS OF OPERATIONS

Monday, Tuesday, Thursday, Friday

0730-1600

Wednesday

1000-1600

Telephone Number - 471-2405

                                  (Plus Extension)  

Fax Number            - 471-3354

For Emergencies, please contact PSD OOD Cell 306-8992

JOOD Cell 306-8993
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TRAVEL 

TRAVEL CLAIMS

PLRs are the only members authorized to submit travel claims. When submitting travel claims, a transmittal sheet furnished by PSD must accompany them. The travel claims and transmittal sheet should be submitted to the designated Log In Clerk located at the first desk in the Travel Section.  Upon submitting travel claims, the Travel Receipts Clerk will sign, date and put time received at PSD Pearl Harbor, and provide a copy for the PLR.  At no time should travel claims be left on a desk, counter or box without a signature.

MYPAY PIN NUMBERS

MYPAY pin numbers can only be issued once.  If the number is lost or suspended, call 1-800-363-3677 or log onto http://www.dfas.mil/mypay
MOBEX/ADSW INFORMATION

The MOBEX/ADSW section will now complete all MOBEX/ADSW check-ins in the Financial Section at Ext. 316.

Monthly travel claims must   be submitted by PLRs only.  All members Permanently Changing Station (PCS) must submit their travel claims to MOBEX/ADSW section upon check in. 

For any members on Mobilization/ADSW with orders that will be modified to extend the ending date, please call Ext. 315.   

ACDUTRA

Please refer to pages 14 and 15 of the PLR manual for what is needed by PSD Pearl Harbor for Reserves checking in to Hawaii on AT/ADT. (Note:  changes to pages 14 and 15 were handed out at the PLR training.  If your manual was not updated, copy the corrected pages from the PLR Manual on the website and replace it in your hardcopy PLR Manual).  Endorse copies of the orders to reflect the time and date the member arrives and departs based on their flight itinerary.  Also, state what type of quarters and messing are available. This information should be annotated on the orders at the time of the submission to the ACDUTRA Section.   Orders should be delivered by the PLR within three working days of the reservist's report date.  If the member departs early or late, their orders should be re-endorsed to reflect the change, then notify PSD Pearl Harbor of this change. Your help in this matter is greatly appreciated.  

TRANSPORTATION

NAVPTO Department Head

473-4482

MILITARY ASSISTANCE PROGRAM 

Delta Airlines is offering a special assistance program for family members of U.S. Armed Forces personnel who are convalescing in U.S. Military Hospitals in Germany. This is a result of injuries sustained in Operation Iraqi Freedom.  A discount of 30% off the current published sale fares will apply with proper documentation.

Applicable routes

Round trip travel valid on current published sale fares from the contiguous states:  Alaska/Hawaii/Puerto Rico to Frankfurt or Stuttgart.

Carrier

Travel offered on Delta, Delta Connection, Delta Shuttle and Song.

Travel dates

Travel commencing 31 March 2003 through 18 June 2003 (inclusive dates).

Reservations/Ticketing

No advance purchase is required.  One free change is permitted and subsequent changes are per rule of fare used.  Family members must present a letter to the travel agency from a military installation commander, Red Cross, or Military Casualty Assistance Office.  Reservations and ticketing can be handled by contacting the local Official/Leisure Government Commercial Travel Office (CTO).

SPECIAL REST AND RECUPERATION ALTERNATE DESTINATION

A change regarding Special Rest and Recuperation (SR&R) Travel, effective on 10 March 2003 will be published in the JFTR on     1 June 2003.  Service members authorized travel under OTEIP may select an alternate destination as long as the roundtrip fare does not exceed the basic entitlement from Honolulu (HNL) to San Francisco (SFO) and return.

Example:

Entitled – HNL – SFO – HNL @ $1445.40

Requested – HNL – ATLANTA – HNL @ 973.40 - Member will be provided transportation to Atlanta at lesser cost.

ITALIAN VISA FEE INCREASE FOR NON-U.S. CITIZENS

The Italian Consulate has advised us that the visa fee for dependents that are not U.S. citizens has increased.  The new fee, effective immediately, is $33.35.  A cashier’s check or money order, payable to “Italian Consulate” must accompany the visa application.

CONFIRMATIONS FROM CTO VIA EMAIL

It is important that correct email addresses are provided with the transportation request.  The Commercial Travel Office (CTO) is experiencing difficulty sending flight confirmations to travelers because of incorrect addresses.  Furthermore, if a traveler has a “Yahoo” email address, the person will not receive a confirmation as “Yahoo” does not allow the CTO’s computer system to transmit the confirmation.

HAWAIIAN AIRLINES’ PET FEE INCREASE

Hawaiian Airlines has increased its fee for carriage of animals effective 15 April 2003.  The cost for carriage of animals within the state of Hawaii is now $100.00.  The fee from Hawaii to any other Hawaiian Air destination is now $250.00.

RECEIPTS

Receipts Division Officer

    Ext. 244



CONVERSION FROM GROUP CHECK-IN TO INDIVIDUAL-BY-APPOINTMENT CHECK-IN PROCESSING
After much review and consideration of comments received from customers, commands, PLRs and PSD staff members, PSD Pearl Harbor will change the receipt processing to an “Individual-by-Appointment” process instead of the group sessions.  The last Group-Check-In session will be held on     8 May 2003.  In order to get an appointment, PLRs will be tasked with presenting completed Receipts Packages along with member’s service record to the Receipts Supervisor.  Incomplete packages will prevent members from getting an appointment. 

Advance faxing of packages as well as e-mail appointment requests will no longer be necessary.  Completed packages must still meet the 48-hour requirement before an appointment will be assigned.  

Appointments will be assigned in one-hour intervals commencing at 0830 through 1430 on Mondays, Tuesdays, Thursdays and Fridays and at 1030 through 1430 on Wednesdays.  Actual processing with a member should take no more than 30 minutes.  At the end of each appointment, documentation to update Corporate Databases (BUPERS and DFAS) and service records will facilitate the gain of the member to the new command.  The quantity of appointments per hour will depend on the availability of clerks and will be controlled by the Receipts Division Officer.  The 48-Hours notification prior to appointment will still be required and necessary in order to prepare member for electronic accessibility.

Individual-by-Appointments will commence on 12 May 2003.  The Receipts Division will be accepting appointments for Individual-by-Appointment Processing on             8 May 2003.  

For more information, please contact the Receipts Division Officer at Ext. 244.

TRANSFERS 
ORDERS MODIFICATIONS ON 

OBLIGATED SERVICE REQUIREMENT NEEDS IMMEDIATE ATTENTION AND RESOLUTION

PERS 451 requires that any obligated service (OBLISERV) requirement for any PCS orders to meet within 30 days of the receipt of the orders.  There is no stipulation in writing that allows flexibility, but NAVPERSCOM understands that immediate reenlistment or extension could impact a member (mainly where SRB is concerned).  This is why it is crucial that members consult with their Command Career Counselors (CCC) immediately upon the receipt of their orders.  If a member can extend an enlistment to meet requirements, the member should report to the Transfers Section to sign an extension within 30 days of the receipt of their orders.  If the member is not extending to meet OBLISERV requirements, the PLR should notify the Transfers Section of upcoming requested reenlistment dates for their members within 30 days of the receipt of their orders.

OBLISERV is usually stated in the text of the orders, either indicating a specific month and year that must be met or a specific period of reenlistment.  Absence of such a statement, however, does not mean that the member is alleviated of an OBLISERV requirement.  Article 3.072 of the Enlisted Transfer Manual (ETM) gives specific, minimal requirements that must be met, and those are:

· From Hawaii to CONUS sea/shore:  one year onboard the new PERDUSTA.

· From overseas to overseas (including Hawaii):  Department of Defense area tour.

Additionally, Chapter 9 of the ETM states that members going to special programs assignments will do a 36-month tour.

All PLRs, CCCs, and Admin/Personnel Officers are reminded that the use of a Page 13 can only be authorized by NAVPERSCOM (either PERS 451 or 811).  PSD will issue the Page 13 when given a specific directive by NAVPERSCOM.  Members stating that their individual detailers informed them that they are waiving the OBLISERV requirement will be asked to produce the waiver in writing or they will be referred back to the command for resolution.  Verbal authorizations are not acceptable.

PSD Pearl Harbor will not process requests for transportation, payment advances (advance pay/travel pay) or Family Entry Approval until the OBLISERV requirement has been met.  PLRs will be notified of members who still need to meet the OBLISERV requirement for immediate resolution.

PERMISSIVE TAD FOR RESIDENCE HUNTING
MILPERSMAN 1320-210 is the authority for permissive TAD for residence hunting (popularly and erroneously known as “House-Hunting Leave”) in connection with a PCS transfer.  This is not to be confused with PTDY in connection with retirement and Fleet Reserve.
Per MILPERSMAN, the intent of permissive TAD is “to permit service members time away from their present permanent duty station (PDS) geographical area to establish housing within the area of the new PDS or at a designated place (if authorized under JFTR paragraph U5222-D).”
Eligible members are those who are: 

1. Authorized to occupy non-government quarters at their new PDS. 

2. Assigned to unusually arduous sea duty as specifically defined by SECNAVINST 4650.19C and OPNAVINST 4600.16E);

· Assigned to unaccompanied tours overseas who wish to relocate their families to a designated place as defined in JFTR paragraph U5222-D;

· Assigned to a vessel or a ship-based staff;

· Assigned to an afloat-based mobile unit, which has a change of home-port; or

· Assigned to a shore-based mobile unit, which has a change of PDS location.

Questions regarding eligibility should be addressed to command PLRs for immediate resolution.  Per the office of the Chief of Naval Operations (N130E), a member need only meet either of the criteria listed in 1 and 2 above, not necessarily both as the MILPERSMAN article may lead some to believe.

TAD may be authorized for up to five normal work days prior to execution of a PCS move, but may be extended to a total of 10 calendar days when combined with weekends, holidays and liberty.  Permissive TAD for residence hunting is not authorized for use in connection with a member’s date of detachment.

Command PLRs and Admin Officers are requested to familiarize themselves with the contents of MILPERSMAN Article 1320-210, as there are some items that pertain to a command’s administration of permissive TAD for residence hunting.  POC:  Transfers Division LPO at 471-2405 Ext. 211.

SEPARATIONS

Separations Supervisor    Ext. 205



AIR TRANSPORTATION ICW SEPARATION
Personnel departing for terminal leave and/or separation should retrieve plane tickets and original orders from the Separation Section prior to proceeding to the airport.  POC: Separations Division Officer at  471-2405, Ext. 210.

ADSW NOTES

For all members on ADSW/Mobex with orders that will be ending within 60 days, please contact Separation Section to start processing.  

 
REENLISTMENTS

Reenlistment Supervisor

Ext.  225

SRB ENTITLEMENT
Commands are responsible for notifying PERS-811F if an approved SRB reenlistment does not occur.  This is to ensure obligated SRB funds are made available for other SRB requests.  When a member desires to change their SRB reenlistment date, the command must request a PERS-811F to cancel the approved SRB reenlistment.  Then re-submit the SRB reenlistment on the desired date.  When requesting to cancel an SRB reenlistment, it is very important to address the message to PERS-811F and DFAS Cleveland //PMMA// and inform PSD Pearl Harbor to avoid an over or under payment of the entitlement.  POC: Reenlistment Division Officer at 471-2405, Ext. 225.

SRM

Service Record Maintenance Division Officer

Ext.  245

E-5 EVALUATIONS
As a friendly reminder, E-5 evaluations were due on 15 March 2003.   Please forward the completed evaluation so an update to the NSIPS database can be made.  If you have any questions regarding evaluations, please contact the Service Record Maintenance/Record Vault Division Officer at 471-2405, Ext. 245.

 

LEAVE
Duplicate copies of leave request forms are still a problem.  To avoid duplicate charging of leave taken, submit a legible original leave paper.  If the original is not available, mark a legible copy as “lost original” and forward the copies to PSD Pearl Harbor for processing.

.

MONTHLY SRV INVENTORY

The SRV will be closed for inventory on 8 May 2003.  Service records are not available for check in/out on this date.  
ESO

Educational Service Department Head

Ext.  250

MARCH 2003 SUBSTITUTE EXAMINATION
Per NAVADMIN 012/03, substitute examination for Cycle 179 must be administered no later than             16 May 2003.  March 2003 substitute examinations were administered on 24 April 2003 at Naval Station Training Complex, Bldg 679.  Stragglers and examinations that were received after 24 April 2003 will be administered on          15 May 2003.

E5 ENLISTED PERFORMANCE EVALUATIONS ENDING 15 MARCH 2003

In preparation for the Cycle 180 September 2003 E-4 through E-6 Navy-Wide examination, submission of E-5 evaluations are due by            15 March 2003 to Service Record Maintenance.

HTTPS://NEASONS.CNET.NAVY.MIL/CGI-BIN
For future reference, all commands can go onto the web and view exams ordered by clicking on “View Previous Exams Orders.”  A password is not required to view this information. The only information required is the Unit Identification Code (UIC).  You can use your password to view/print the Examination Status Verification Report or Examination Profile to access examination results in a given cycle.

Customer Service

Customer Service LCPO

  Ext.  516 

THRIFT SAVINGS PLAN ENROLLMENT OR CHANGES FOR ACTIVE DUTY NAVY MEMBERS

The TSP open season starts on      15 April 2003 to 30 June 2003.  Navy members are eligible to increase their TSP base pay contribution up to a maximum of eight percent.  Members are allowed to change any of their prior TSP elections, including base pay, special pay and incentive pay within the open season.

CATEGORIES OF PAY

It is the member’s responsibility to know which of the pays are designated as special, incentive or bonus pay for TSP purposes.  It must be recognized that a pay entitlement received in one lump sum does not mean that the entitlement is considered a bonus for TSP purposes.  Members should not rely on the naming conventions used for these pays.  Members should contact their PLRs for clarification.  PLRs may contact the Pay/Personnel Office for clarification, if necessary.

For more information, please see Military Pay Advisory 38-03 at www.dkassociation.org/discus.

The June PLR meeting is scheduled for Wednesday,

 4 June 2003 at 1030 in the PSD Pearl Harbor Conference Room.
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SERVICE RECORD VAULT


(SRV)


SRV LPO Ext. 220 
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TRANSFERS 


(OUT-BOUND PCS)


Transfers Division Officer


Ext. 251























DISBURSING


MILPAY LPO           Ext. 301
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